
 

 

 

 

 

 

 

 

 

 

 

 

 

 
USFS 
ATTN: Javier Diaz 

602 S Tippecanoe Ave. 
San Bernardino, CA 92408 

 

Dear Javier Diaz, 
 

CITATION NO. 05_66_18C_048_3601150_25 
BIG BEAR ADMINISTRATION (SYSTEM NO. 3601150) 
TOTAL COLIFORM RULE VIOLATION 

Josh Dugas, REHS 

Division Chief 

 

Enclosed is Citation No. 05_66_18C_048_3601150_25 issued to the Big Bear Administration public water system. 
 

Any future enforcement actions taken by the Division of Environmental Health Service (Division) regarding this citation 
will be billed at the Division’s current hourly rate of $244.80. Future enforcement actions may include any time spent by 
the Division due to Big Bear Administration’s failure to meet any directives as stated on Citation No. 
05_66_18C_048_3601150_25. California Health and Safety Code, Section 116577, provides that a public water 
system must reimburse the Division for actual costs incurred by the Division for specified enforcement actions, 
including but not limited to, preparing, issuing and monitoring compliance with a citation. 
 

Any person or entity who is aggrieved by a citation, order or decision issued by the Division under Article 8 (commencing 

with Health and Safety Code, Section 116625) or Article 9 (commencing with Health and Safety Code, Section 116650), 

of the Safe Drinking Water Act (Chapter 4, Part 12, Division 104, of the Health and Safety Code) may file a petition with 

the State Water Board for reconsideration of the citation, order or decision. Appendix 1 to the enclosed citation contains 

the relevant statutory provisions for filing a petition for reconsideration (Health and Safety Code, Section 116701). 

 

Petitions must be received by the State Board within 30 days of the issuance of the citation, order or decision by the 

Division. The date of issuance is the date when the DIVISION mails a copy of the citation, order or decision. If the 30th 

day falls on a Saturday, Sunday, or state holiday, the petition is due the following business day. Petitions must be 

received by 5:00 p.m. Information regarding filing petitions may be found at: 

 

http://www.waterboards.ca.gov/drinking_water/programs/petitions/index.shtml 
 

If you have any questions regarding this letter, please contact Casey Salazar at (800) 442-2283. 

Sincerely, 

 
 

Casey Salazar, Registered Environmental Health Specialist 
Land Use Protection Program 
San Bernardino County 
Division of Environmental Health Services 

 

 
cc: Eric J. Zúñiga, PE, District Engineer, Division of Drinking Water by email at dwpdist13@waterboards.ca.gov 

 
 
 Certified Mail: 7017 2680 00006210 0567 
 

385 North Arrowhead Ave., 2nd   Floor, San Bernardino, CA 92415   |  Phone: 800.442.2283   Fax: 909.387.4323 

Public Health 
Environmental Health 

Services 

August 28, 2018 

Trudy Raymundo 
Director 

Corwin Porter, MPH, REHS 
Assistant Director 

Maxwell Ohikhuare, M.D. 
Health Officer 

http://www.waterboards.ca.gov/drinking_water/programs/petitions/index.shtml
mailto:dwpdist13@waterboards.ca.gov
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SAN BERNARDINO COUNTY 
DEPARTMENT OF PUBLIC HEALTH 

DIVISION OF ENVIRONMENTAL HEALTH SERVICES 

 
IN RE: Big Bear Administration  
 40970 Northshore Dr 

Fawnskin, CA 92333 

 
ATTN: USFS/Javier Diaz 

602 S Tippecanoe Ave 
San Bernardino, CA 92408 

 
Issued August 28, 2018 

 
The Division of Environmental Health Services (hereinafter "Division"), hereby issues this citation 
(hereinafter "Citation") pursuant to Section 116555 of the California Health and Safety Code 
(hereinafter “CHSC") to the Big Bear Administration (hereinafter “Water System”) public water 
system and its owner of record for violation of CHSC section 116555(a)(1) and Title 22, California 
Code of Regulations (hereinafter "CCR") Section 64426.1. 

 
APPLICABLE AUTHORITIES 

The applicable statutes and regulations are provided in Appendix 1, attached hereto and 

incorporated by reference. 
 

STATEMENT OF FACTS 

The Water System is permitted as a nontransient-noncommunity water system as defined in 

CHSC, Section 116275 (j). The Water System utilizes one vertical well as its source of supply. Title 

22, CCR, Division 4, Chapter 15, Article 3, establishes primary drinking water standards and 

monitoring and reporting requirements for bacteriological quality. On August 8, 2018, f ive (5) 

routine samples were taken within the Water System. Of the f ive (5) samples, two (2) 

samples were “present”  for total coliform. 5 repeat samples were taken on August 8, 

2018. Of which all samples were “absent”  for total coliform.  

 
DETERMINATIONS 

Based on the above Statement of Facts, the Division has determined that the Water System and its 

owner of record have violated CHSC, Section 116555 and Title 22 CCR, Section 64426.1 such that, 

for  a publ ic water system which col lects fewer than 40 samples per month, more 

than one sample col lected dur ing any month is total col iform -posit ive.  

 
DIRECTIVES 

The Water System and its owner of record are hereby directed to take the following actions: 

 

1. On or before September 30, 2018, collect five routine samples and analyze for total coliform 

bacteria.  

2. The Water System shall include this violation in the 2018 Consumer Confidence Report. 

 

3. On or before September 7, 2018, notify all persons served by the System of the 

violation in conformance with CCR, Title 22, Section 64463.7(a). **WATER SYSTEM HAS 

COMPLIED WITH THIS DIRECTIVE** 
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4. Complete a level 2 assessment with the Division on or before September 7, 2017. 
**WATER SYSTEM HAS COMPLIED WITH THIS DIRECTIVE** 

 
All submittals required by this Citation shall be electronically submitted to the Division at the 
following address. The subject line for all electronic submittals corresponding to this citation shall 
include the following information: Big Bear Administration, 3601150, 05-66-18C-048 and the title of 
the document being submitted. 

Casey Salazar 

casey.salazar@dph.sbcounty.gov 

 
Submittals may also be submitted to the Division at the following mailing address:  

 

 Division of Environmental Health Services 

Attn: Casey Salazar 

385 N. Arrowhead Ave., 2nd Floor 

San Bernardino, CA 92415 

 

As used in this Citation, the date of issuance shall be the date of this Citation; and the Date of 

service shall be the date of service of this Citation, personal or by certified mail, on the Water 

System. 

 
The Division reserves the right to make such modifications to this Citation and/or to issue such 
further order(s) as it may deem necessary to protect public health and safety. Such modifications may 
be issued as amendments to this Citation and shall be deemed effective upon issuance. 

 
Nothing in this Citation relieves Water System or its owner of record of its obligation to meet the 

requirements of the California SDWA, or any regulation, standard, permit or order issued 

thereunder. 

 
PARTIES BOUND 

This Citation shall apply to and be binding upon the Water System, its owners, shareholders, 

officers , directors, agents, employees , contractors , successors , and assignees. 
 

SEVERABILITY 

The Directives of this Citation are severable, and Water System and its owner of record shall 

comply with each and every provision hereof, notwithstanding the effectiveness of any other 

provision. 
 

FURTHER ENFORCEMENT ACTION 

The California SDWA authorizes the Division to issue a citation with assessment of administrative 
penalties to a public water system for violation or continued violation of the requirements of the 
California SDWA or any regulation, permit, standard, citation, or order issued or adopted 
thereunder including, but not limited to, failure to correct a violation identified in a citation or 
compliance order. The California SDWA also authorizes the Division to take action to suspend or 
revoke a permit that has been issued to a public water system if the public water system has 
violated applicable law or regulations or has failed to comply with an order of the Division. The 
Division does not waive any further enforcement action by issuance of this Order. 

 

 
 
Casey Salazar, REHS 

Division of Environmental Health 

Services San Bernardino County 

mailto:casey.salazar@dph.sbcounty.gov
mailto:casey.salazar@dph.sbcounty.gov
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APPENDIX 1. APPLICABLE STATUTES AND REGULATIONS  
 

California Health and Safety Code (CHSC): 
 

Section 116271 states in relevant part: 
(a) The State Water Resources Control Board succeeds to and is vested with all of the authority, duties, 
powers, purposes, functions, responsibilities, and jurisdiction of the State Department of Public Health, its 
predecessors, and its director for purposes of all of the following: 

(1) The Environmental Laboratory Accreditation Act (Article 3 (commencing with Section 100825) 
of Chapter 4 of Part 1 of Division 101). 
(2) Article 3 (commencing with Section 106875) of Chapter 4 of Part 1. 

(3) Article 1 (commencing with Section 115825) of Chapter 5 of Part 10. 

(4) This chapter and the Safe Drinking Water State Revolving Fund Law of 1997 (Chapter 4.5 
(commencing with Section 116760)). 
(5) Article 2 (commencing with Section 116800), Article 3 (commencing with Section 116825), and 
Article 4 (commencing with Section 116875) of Chapter 5. 
(6) Chapter 7 (commencing with Section 116975). 

(7) The Safe Drinking Water, Water Quality and Supply, Flood Control, River and Coastal Protection 
Bond Act of 2006 (Division 43 (commencing with Section 75001) of the Public Resources Code). 
(8) The Water Recycling Law (Chapter 7 (commencing with Section 13500) of Division 7 of the Water 

Code). 
(9) Chapter 7.3 (commencing with Section 13560) of Division 7 of the Water Code. 
(10) The California Safe Drinking Water Bond Law of 1976 (Chapter 10.5 (commencing with Section 
13850) of Division 7 of the Water Code). 
(11) Wholesale Regional Water System Security and Reliability Act (Division 20.5 (commencing with 
Section 73500) of the Water Code). 
(12) Water Security, Clean Drinking Water, Coastal and Beach Protection Act of 2002 (Division 26.5 
(commencing with Section 79500) of the Water Code). 

(b) The State Water Resources Control Board shall maintain a drinking water program and carry out the duties, 
responsibilities, and functions described in this section. Statutory reference to “department,” “state 
department,” or “director” regarding a function transferred to the State Water Resources Control Board shall 
refer to the State Water Resources Control Board. This section does not impair the authority of a local health 
officer to enforce this chapter or a county’s election not to enforce this chapter, as provided in Section 
116500... 
(k) (1) The State Water Resources Control Board shall appoint a deputy director who reports to the 

executive director to oversee the issuance and enforcement of public water system permits and other 
duties as appropriate. The deputy director shall have public health expertise. 
(2) The deputy director is delegated the State Water Resources Control Board’s authority to provide 
notice, approve notice content, approve emergency notification plans, and take other action pursuant 
to Article 5 (commencing with Section 116450), to issue, renew, reissue, revise, amend, or deny any 
public water system permits pursuant to Article 7 (commencing with Section 116525), to suspend or 
revoke any public water system permit pursuant to Article 8 (commencing with Section 116625), and 
to issue citations, assess penalties, or issue orders pursuant to Article 9 (commencing with Section 
116650). Decisions and actions of the deputy director taken pursuant to Article 5 (commencing with 
Section 116450) or Article 7 (commencing with Section 116525) are deemed decisions and actions 
taken, but are not subject to reconsideration, by the State Water Resources Control Board. Decisions 
and actions of the deputy director taken pursuant to Article 8 (commencing with Section 116625) and 
Article 9 (commencing with Section 116650) are deemed decisions and actions taken by the State 
Water Resources Control Board, but any aggrieved person may petition the State Water Resources 
Control Board for reconsideration of the decision or action. This subDivision is not a limitation on the 
State Water Resources Control Board’s authority to delegate any other powers and duties. 

 

Section 116555 states in relevant part: 

(a) Any person who owns a public water system shall ensure that the system does all of the following: 
(1) Complies with primary and secondary drinking water standards. 

(2) Will not be subject to backflow under normal operating conditions



 

 

(3) Provides a reliable and adequate supply of pure, wholesome, healthful, and potable water. 
 
Section 116650 states in relevant part: 

(a) If the department determines that a public water system is in violation of this chapter or any 
regulation, permit, standard, citation, or order issued or adopted thereunder, the department may issue 
a citation to the public water system. The citation shall be served upon the public water system 
personally or by certified mail. Service shall be deemed effective as of the date of personal service or the 
date of receipt of the certified mail. If a person to whom a citation is directed refuses to accept delivery 
of the certified mail, the date of service shall be deemed to be the date of mailing. 
(b) Each citation shall be in writing and shall describe the nature of the violation or violations, 
including a reference to the statutory provision, standard, order, citation, permit, or regulation 
alleged to have been violated. 
(c) A citation may specify a date for elimination or correction of the condition constituting the violation. 
(d) A citation may include the assessment of a penalty as specified in subDivision (e). 
(e) The department may assess a penalty in an amount not to exceed one thousand dollars ($1,000) per 
day for each day that a violation occurred, and for each day that a violation continues to occur. A 
separate penalty may be assessed for each violation. 

 

California Code of Regulations, Title 22 (CCR): 

Section 64426.1 Total Coliform Maximum Contaminant Level (MCL) states in relevant part: 

(b) A public water system is in violation of the total coliform MCL when any of the following occurs:   
 (1) For a public water system which collects at least 40 samples per month, more than 5.0 percent of 
 the samples collected during any month are total coliform-positive; or  
 (2) For a public water system which collects fewer than 40 samples per month, more than one 
 sample collected during any month is total coliform-positive; or   
 (3) Any repeat sample is fecal coliform-positive or E. coli-positive; or  
 (4) Any repeat sample following a fecal coliform-positive or E. coli-positive routine sample is total 
 coliform- positive.   

Section 64465 (Public Notice Content and Format) states in relevant part: 

(a) Each public notice given pursuant to this article, except Tier 3 public notices for variances and 
exemptions pursuant to subsection (b), shall contain the following: 

(1) A description of the violation or occurrence, including the contaminant(s) of concern, 
and (as applicable) the contaminant level(s); 
(2) The date(s) of the violation or occurrence; 

(3) Any potential adverse health effects from the violation or occurrence, including the 
appropriate standard health effects language from appendices 64465-A through G; 
(4) The  population  at  risk,  including  subpopulations  particularly  vulnerable  if  
exposed  to  the contaminant in drinking water; 
(5) Whether alternative water supplies should be used; 
(6) What actions consumers should take, including when they should seek medical help, if known; 
(7) What the water system is doing to correct the violation or occurrence; 
(8) When the water system expects to return to compliance or resolve the occurrence; 

(9) The name, business address, and phone number of the water system  owner, 
operator, or designee of the water system as a source of additional information 
concerning the public notice; 
(10) A statement to encourage the public notice recipient to distribute the public notice 
to other persons served, using the following standard language: ―Please share this 
information with all the other people who drink this water, especially those who may not 
have received this public notice directly (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting this public notice in a public 
place or distributing copies by hand or mail; and 
(11) For a water system with a monitoring and testing procedure violation, this language 
shall be included: “We are required to monitor your drinking water for specific 
contaminants on a regular basis. Results of regular monitoring are an indicator of 
whether or not your drinking water meets health standards. During [compliance period 
dates], we [‘did not monitor or test‘ or ‘did not complete all monitoring or testing’] for 
[contaminant(s)], and therefore, cannot be sure of the quality of your drinking water 
during that time.” … 

(c) A public water system providing notice pursuant to this article shall comply with the following 
multilingual- related requirements: 



 

(2) For a Tier 2 or Tier 3 public notice: 

(A) The notice shall contain information in Spanish regarding the importance of 
the notice, or contain a telephone number or address where Spanish-speaking 
residents may contact the public water system to obtain a translated copy of the 
notice or assistance in Spanish; and 
(B) When a non-English speaking group other than Spanish-speaking exceeds 
1,000 residents or 10 percent of the residents served by the public water system, 
the notice shall include: 

1. Information in the appropriate language(s) regarding the 
importance of the notice; or 
2. A telephone number or address where such residents may contact 
the public water system to obtain a translated copy of the notice or 
assistance in the appropriate language; and 

(3) For a public water system subject to the Dymally-Alatorre Bilingual Services Act, 
Chapter 17.5, Division 7, of the Government Code (commencing with section 7290), 
meeting the requirements of this Article may not ensure compliance with the Dymally-
Alatorre Bilingual Services Act. 

(d) Each public notice given pursuant to this article shall: 

(1) Be displayed such that it catches people’s attention when printed or posted and be 
formatted in such a way that the message in the public notice can be understood at the 

eighth-grade level; 
(2) Not contain technical language beyond an eighth-grade level or print smaller than 12 point; and 
(3) Not contain language that minimizes or contradicts the information being given in the public notice. 

 

Appendix 64465-D. Health Effects Language Inorganic Contaminants. 

 

Contaminant Health Effects Language 

Total Coliform Coliforms are bacteria that are naturally present in the environment and are used 
as an indicator that other, potentially-harmful, bacteria may be present. Coliforms 
were found in more samples than allowed and this was a warning of potential 
problems. 

Fecal coliform/E. coli Fecal coliforms and E. coli are bacteria whose presence indicates that the water 
may be contaminated with human or animal wastes. Microbes in these wastes can 
cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other 
symptoms. They may pose a special health risk for infants, young children, some 
of the elderly, and people with severely compromised immune systems. 

Turbidity Turbidity has no health effects. However, high levels of turbidity can interfere with 
disinfection and provide a medium for microbial growth. Turbidity may indicate the 
presence of disease-causing organisms. These organisms include bacteria, 
viruses, and parasites that can cause symptoms such as nausea, cramps, diarrhea, 
and associated headaches. 

 

Section 64469 (Reporting Requirements) states in relevant part: 
(d) Within 10 days of giving initial or repeat public notice pursuant to Article 18 of this Chapter, 

except for notice given under section 64463.7(d), each water system shall submit a 
certification to the State Board that it has done so, along with a representative copy of each 
type of public notice given. 

 

Section 64481 (Content of the Consumer Confidence Report) states in relevant part: 
(g) For the year covered by the report, the Consumer Confidence Report shall note any violations of 
paragraphs (1) through (7) and give related information, including any potential adverse health effects, and 
the steps the system has taken to correct the violation. 

(1) Monitoring and reporting of compliance data. 
 

 
 

 
 
 


